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Advantasure CDI Alerts and Queries

CDI Alerts

A CDI alert* (yellow paper) assists in teeing up open HCC gaps, opportunity HCC gaps, and open
quality gaps for the patient visit.

How to Use:

e Check Yes when the condition is addressed with the patient during a face-to-face or
acceptable telehealth visit (real time audio and video).
o Include documentation that shows monitoring, evaluating, assessing, or treating
(MEAT) for the condition.

¢ Check No when the condition does not exist (condition resolved or never existed for the
patient)
o No documentation (MEAT) needed.

e Check Not Addressed when the condition exists but is not addressed during the visit.
o No documentation (MEAT) needed.

If a condition is marked as “Yes” but does not have supporting documentation (MEAT), a query will be
issued. See the query section below for more details.

*Payers Included in CDI Alerts for 2021: Anthem MA, Aetna MA, Humana, MediGold

Queries

A guery is a note that Advantasure generates after review of the CDI alert (yellow paper) and medical
record if the marked condition doesn’t match what is documented, needs additional details
documented, or has conflicting documentation.

How to Use:
¢ Review the query and medical record. Complete the query accordingly.

¢ If an addendum to the medical record is needed based on the query, add the addendum within
30 days of the date of service.

As areminder, the CDI alerts and queries are not an official part of the medical record. All
documentation must be completed within the medical record.

Questions? Contact your assighed Advantasure Provider Engagement Coordinator (PEC) or
Mount Carmel Health Partners at HPPE@mchs.com .

Updated 01/2021



mailto:HPPE@mchs.com

